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Instruction Manual

1 Logon
1. Connect to Internet via your Internet Service Provider (ISP).
2. Type in www.bendigobank.com.au in your browser upon connection to visit the Bendigo Bank website.
3. Click on ‘e-banking’ then click on 'logon'.
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You should now be looking at a screen similar to that shown below:
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Input your Access ID and Password.

Input 6 digit code from security token into Authentication Key field*.

4

5. Obtain Authentication Key from your security token*.
6

7

Click on Logon.

Steps 5 & 6 only apply where a security token has been activated for logon.

*If logon is not successful please contact our call centre on 1300 366 666 for further assistance.
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Bendigo e-banking b
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Upon successful logon you should now be looking at a screen similar to that shown below:

This screen will display all the ‘Accounts’ associated with your logon provided.

Bendigo e-banking
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2 Bulk Payments Upload

1. Click on the ‘Payments’ tab.

Bendigo e-banking Click on the G
‘Payments’ tab
R Make Payment Help
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Type your
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You should now be looking at a screen similar to that shown below:
3. Type your file location or use the browse button to locate your file
4., Click on the ‘Upload File’ button to commence transmission of file.

A message will appear stating that the ‘Your file is currently uploading’ as shown below:

Bendigo e-banking

Dt 31 March 200 Rccouris Paymens

Transfer Funds Sacure Email Tl Servces

Bulk Payments - Upload Hefn

LR v oriia Acceptance Jaccopied ries |

message
will appear

Fis Location [Progrim Fles ¥ TS PayO01S st

55 _...I

Upon the upload of your file, confirmation of your file details will then appear as shown below:

Bendigo e-banking [ Logor J

Accolants Trarefer Funds Secure Frasd Cumlamer Services
Make payment
Bulk Payments - Confirm File Upload Help

Fimim e paymants lint

Payreend ldstory
LN Pending Acceplance | Accepled Files

Payee st
Bailk payments o herve uplosded a Bl Paymert Fie. Pease contem She detads
Teleqr aphib: i anvsTer File Localion: Proguam Files FTS PaydiS.aba
Ettective Dafe: SdApe-2901
APCA S 0D
Trace Account  JROTHIEEY - Nultiple Slgnatory A sumt
File Value §2, 40068 Check your

Payment Cut O Times Murtber of Records: 10 file details

carefully

| 4 Contrmpioad || Stop Lipkad |

If correct click on
‘Confirm Upload’
button
5. Please check your file confirmation page carefully.
6. If your file details are correct then click on ‘Confirm Upload’ button.

If the details are not correct then click on the ‘Stop Upload’ button.
This will then take you back to the previous screen to allow you to complete the file location part of the process again.




Bendigo Bulk Payments

A message will then appear advising that the upload of your file was successful.

Tranaled Funds Secino Frmail Cumlamer Serices

Payrmiorts

Make paymeent

s e et Bulk Payments - Upload Help
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advising the
upload was
successful

et
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3 File Authorisation
The file has now been uploaded and awaiting authorisation before transmission to Bendigo Bank will occur.

1. Click on the ‘Pending Acceptance’ tab

nking

Bendigo e-ba

& 31 March 200G Accounts Transfer Funds

Click on the
‘Pending Help
Acceptance' tab

Make payment
Future payments list

Bulk Payments - Pendmg Acceptam:e List
Payment history

m Pending Acceptance
Payes list

Bulk payments [Accept | [ Decine | [ View Fie |

Telegraphic transfer
Uploaded! | APCA From Account/ Ho of
Effective Id To Account Records

(&) 28-Mar-2003 000002 105734648 - Statement Accourd - (1401) - $10,000.00 ¥1,300.00 3
31 -Mar-2003 Bills00 4 aba

nmccepted Filen

Payment Cut O Times
3 31 -har-2003 00000 260714352 - Mutiple Signalory Account - $25,000.00 $2,400.00 10

e % 0M-8pr- 2003 Pay0015 aba

s Soot,| (e J | Jessrie Click here if you
Select which wish to view or
file you wish print the file
to authorise

When you are ready to
proceed, click on the
‘Accept’ button

2. Select the file you wish to authorise.

3. You may at this time choose to view the file by clicking on the ‘View File’ button.
This will allow you to view the information within the file and print a copy before accepting the file.

4. Should you wish to now accept the selected file, click on the ‘Accept’ button.

*If you do not wish to proceed then click the 'Decline' button and proceed to step 3.1.
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You should now be looking at a screen similar to that shown below:

Make paymeent
Fusbir e paymnerts Bl
Papmend history
Fayes sl

Baill prmsents
Telegaphic tranafen

Payrmsent Cul O Times

This screen confirms the details of the file and seeks your authentication key as issued by your security token.

Bendigo e-banking

Transfes Funds Seture Erml Custames Servioes

Bulk Fayments - Authenticate File Halp

PO ... - ..

Wi rpguesied & Bull Payemend File b be accepled

Ertectron (el b 2o
From Account  FO4T14002 - Multiple Signatony Acosurd
To Account Payiiibaba
Fle Value. §2,080.00
Hgmber of Recorde 14

Anthesniication Ky,

This peryrtsard well b offetien (M-Mar. 2003, g authorisation

To suthariss the transaction now pleass enter ons of Bhe otfver Sulharised Signatony™s
Accenn b anl P bebow 00 beave Blank 1o sftlvorine Liter,

Accenslr
L3

Mote: This box
will only appear
where dual
authorisation is
required.

How to use a Professional Security Token

Remove the cover from the token.

Press the arrow key located on right-hand side of token.

Input your four digit pin number which you have set for your token.

This will generate a 6 digit number on your security token display screen.

Note: the 6 digit password is valid for 60 seconds only.

How to use a One-Touch Security Token

Press the grey button on the left hand side of your token.

This will generate a 6 digit number on your security token display screen.

Note: The 6 digit password is valid for 60 seconds only.




5. Input your 6 digit number in ‘Authentication Key’ field.
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Bendigo e-banking

File Value  §2,000.00
Mamber of Records 10
Autreniceton ey [

Key'

‘Authenication

- 03 ALoounds Transier Funds Secure Email Customer Services
Make paymment
Futira pryments Bst Bulk Payments - Authenticate File Help
Pagyrrusnit it
= [N e acenptnce
Payee list
U Py Wi recqusted s Bulk Paysent File o be sccegted
Effectre Dater 04-Mlar-2003
From Account 200714382 - MuRtiple Signetory Account - (140} ey
o Aot PaouSaE Input your & digit

This pavyment wil b efeciive 04-Mar-2000, pending suthorisation

To suttorise the trenssction now pleese enter one of the othey Authosised Signatory
Accoss ld and MH bobow o beavo blank (o suthosise ktor,

mconssr [
Fltl_

—
Click on =

the -_-_———_-:b'm | cmcei |
‘Approve’
button

Second signatory can
authorise file at this
step by input of their
access id and pin.

File can also be
authorised at a later
time. Refer Section 8
of this manual

Note: Should you have dual signatories on your account (ie: two people must sign cheques), you will be required to

have another signatory authorise the file acceptance.

6. Click on the ‘Approve’ button.
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3.1 Declining a File

If you click on the ‘Decline’ button you will be directed to a screen similar to that shown below:

Bendigo e-banking <D

Accouris

Tiansler Furids Socure Ermed Custormor Servicen

ke payTrI
Pkt pasrmants Bet Bulk Payments - Panding Acceprance List Halp

Patyreeid histody
 upiaso JEEARPREAREER Accepte ries |

Payes st

Bulk paymets Yiou requested & Bulk Payment Fila 16 ba decinsd

Tedegr aphac tramnalss
Effective Dater  84-Apa-Ned

From Account.  F3eT14382 - Muliple Signatory Aceount - (1401}
To Acoount Paybiifaba
File Vialue 12.000.00
Rayment Cut O Tirmes Hurrier of Reconds: 18

|, ConfmDecine || Stop Decine

Click to return to
Click to “Pending
proceed with Acceptance
Decline action screen
You now have the option to ‘Confirm or Stop’ your decline
o If you wish to return to the previous screen (Pending Acceptance screen) then click on the ‘Stop Decline’ button.
o If you wish to proceed with the action of declining the acceptance altogether then click on the ‘Confirm

Decline’ button. This will then direct you to a screen similar to that shown below, stating that the file has been
successfully declined.

Bendigo e-banking <D

¥ ¥ Accousmia Transler Fusnids Zecis & Frnail | Cumfemer Sefvicen |
Mlads pnn
Puturs pigraents Ret Bulk Payments - Pending Acceptance List Help
i ] penting Accopuance |RERSRRTINEY
Payes fist Message will appear
Bulk paymerts [ e v e nhily daciied s Pays$11Laba confirming your decline
Telwgeaphi transtor t\] was successful

[Accept || Decire | [ view Fin |

From Accownls
To Accouni

Paymant Cut O Temen

(@ -er-200% 000002 105734543 - Rudemrd Accound - (1401] - §10,000.0¢: 20000 3
I - 20003 Bl & sisa

| Accept | | Cecire || View Fie |




Instruction Manual

4  Confirm and Log off

The file has now been accepted.

You will be provided with an ‘acknowledgement number’ for your records.

Click to print receipt

Transder Funds

“ A message will confirm that

your file has been accepted [, .. .. \;:.fm - To Exit
and provides you with a click on the
acknowledgement number s ‘Log off’

button

Your fie st beer submilied for processing. Your scinowisdgement rumber iz S35 The evalabls balencs of
wour FR5TI648 - Statemant Account - (1901) & §.700.00,

[ Accent | [ Dectne | [ viewrFie |

Uploaded! Freem Azcount) Vw0l
Effectine Ta Aecosunt Records

® e 2003 | 1DO0D0N 280714382 - Mulipls Sigradlory Actourt - §25000.00 §2,500 00 10
Od-Age - 2000 Pyl 5 by

| secept || Dacire | | view Fie |

Selecting the ‘Print Receipt’ option can print a receipt of this transfer.
Continue this process for any remaining Bulk Payments you now wish to upload.

The screen shown below will then appear:

Bendigo e-banking

ehanking Logon
Wt law

Online Demo Thank you Tor using Bercdipo’s a-barking servics.

Freaquenily Aoked
5 Plekin cBch bhaia 1a close thia wisdaw

Bendigo e-banking

Proe<lust Discloswn e
Sratemant

Trcuilile Sheolmg =
sameimd Click on the

Aeecuits ‘Close’
button

or elick here 1 Logon again

Click on the ‘Close’ button to exit the system or select an alternative heading to use another of Bendigo Bank’s
Internet services.

13
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5 View Accepted Files
The ‘Accepted files’ option will allow you to look at your Bulk Payments file after it has been accepted.
1. Click on the ‘Accepted Files’ tab

You should now be looking at a screen similar to that shown below:

Bendigo e-banking
i Marcih 20 Actouris

Pt pamanbs ot Bulk Payments - Accepted Files Search o Click on Accepted Files tab

Accopted Fles

Bl parTineits Semch using ey of the oplonal fiskds below .
APCA M (OOOO2 - 1057 ME4D Setement Accourt -

Transled Funds Secure Bl Custemer Serwces

Eftective Dales: From. 1 W | March W00 W

T 14 w | Agel wliongy
Fie Vahue Ranges: From: Ta Use one or more of these
Ackngelgdgrant e, options to locate your

[Sowen | accepted file.

2. There are four options by which you can search for your accepted file:

. APCA User ID

o Effective Date*

o Dollar Value

U Acknowledgement Number
3. Select one or more of these options

4., Click on Search button

Note: Searches conducted using dates are only for a period of 35 days. Searches by all other options will show all
available records held.
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When you click on the ‘Search’ button, you will be directed to a screen similar to that shown below:

Bendigo e-banking <D
oy Brr | Arcowas Teanstes Funids Savure Email Cumpmer Seroes |
Bakie [Lpgrereait
e Bulk Payments - Accepted Files List el
P vl o
S T
Payes st
E—

Tebmgn apbic 1 asdar

Trem Account!
1o Arggud

AR Mk 200 DOODOZ | HOST3545. Shatersert Account - (14D1) - HIO00000  $1300.00 Frocessed 59695
BsiN4 sba

Prymant Ciat O Timas

q

Click on 'Search
again’ button if this
is not the file/s you
are searching for.

Click on ‘View
File' button
should you
wish to view
contents of
selected file

You are now looking at the results on your search.
5. Click on the ‘View File’ button to view the file information selected.

6. Click on ‘Search Again’ should you wish to complete another search.

15



Bendigo Bulk Payments

6 Payment History

The ‘Payment History’ function allows you to check if a Bulk Payment file was accepted/processed or failed for a
particular reason.

1. Click on ‘Payment History’ from left hand menu option.

You should now be looking at a screen similar to that shown below:

Bendigo e-banking e ress Gl

eniber 2000 Accounts Transfer Funsds Secure [rnail Custamer Services

Makie payment

Click on Payment

Futur e payemeenes st Paymarnt History Histﬂnl' ﬂptiﬂn
Paymant hwtory —
1
Payre et List of payess: | Bulk Payment z
Bulk payments Coptional Rl beskew

Select ‘Bulk Payment’

Traencter Dalet Frosm I.-m-._:l |--r|'ﬂ"'|1 :I |"ﬂ"ﬂ
from drop down box

L3 B | e | B
Payment Cut OF Times A Mttt [kt T
e ———
ry [ Use one or more of these
option to locate your

Click on payment history
‘Search’
button to
commence
history search
2. Select payment type that you wish to view .
3. There are three options by which you can search for your payment history:
o Transaction Date
o Amount
o Acknowledgement Number

4., Click on Search button.
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Upon a successful search being completed, a screen similar to below will appear.

Bendigo e-banking

e 20017 Acoousis

Tramsler Munds Secure Lmsd Cuslomer Sarwices

Fuiare payments kst Payment History - Results kumm‘?‘,

Click on “Print
= o Receipt *
(13- Dec- 2003 | SO000TT - Sisbermend Accourt - (1452) wosam moceses s | DUTEON O obtain
Ay | ata details

Paymnest Cit O Times D003 | S01E16T - Savings Accourt « (0101] §ion By 1370
5 O PATS - CBA SE1SHTAS Totl Mattacn - Metitarm
i Aasiaani - [BRIAN FRENCH)

F3-How- 2007 S00O0TT - SAstemant Accourt - [1&0) H83212  Concelled | 55605
Pay1 11 sbs vzt el
Funds
22-Nore-1002 | SODDOIT - Shsbermant Account - (18600 983212 Reschsdued 53505
Pay2111.abs insudficient
Funds
Mo 02 | S0000IT « Sabarmand Bocourt « (1802 FHI2A2 Reschedusd | 5008
Pay2111.aba Fipudfica]
Funds
i Aceour - (14007 000 Proseesed 1348
Select file that you wish gy i
to view history for
Cowingi |

From the example above, we see that a Bulk Payments file for $9832.12 was attempted for processing over 2 days.

Bulk payments can reschedule your file for another 3 days, should insufficient funds exist within your account on day
of lodgment.

Should insufficient funds exist, you will receive an e-mail advising you accordingly following each attempt.

Following the final attempt, if insufficient funds still exist file will be declined.
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7 Future Payments

Bulk Payments allows you to review any future dated files that are yet to be processed.
1. Click on Payments tab.

2. Click on ‘Future Payments list’ from left hand side menu.

You should now be looking at a screen similar to that shown below.

Bendigo e-banking

Pagmenis

Click on Fayments tab

Future Payments List | el

Telsk e e
Finme payrients sl
Payetisiil hastony

Irutiwishast Tranmsctssm m
Fayee B
Exill pnmnenls
Tirbe g aphic B stvafe

From Accourt!
To Accournt

) | Defpr3000 | 106444520 - Sarvingw Account - (TR0T) P50 Wissily Aalhorissd 18N
FAOZ - 5 CITLEEM - 5226314
Payrnent Cut Off Timen (5 OR300 | JBOTIAMED - Mgl Signatery Account BANDD Orce  Salherised 30074
e T FH Y OeApe 3000 | VOGAAEET] « Sevings Acoount « (DV0T) 000 Once | Authoriged | 2001043
" BPTH - 12 - ABC ELECTIRNIT Y COMPERY

BIFS0TEM - [Howws Beciricly B)

Click on
“Future
Payments list”

The above screen will advise you of all future payments set for payment.
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7.1 Cancelling Future Payments

Should you wish to cancel a future payment, you simply need to select a particular payment and click on the ‘Cancel
Payment’ button.

You should now be looking at a screen similar to that shown below:

Bendigo e-banking [ Logon ]
i 1 Mo 0K Trarfes Funds Setuw e Emad Cumtames Sefvices
Make e
ot i Future Payments List Piist | Bl
Paymant histor
o y (IIFHWID DPSMRSTRRN ity Ttats |
Trom Acoount! Armoant | When | Stsius Acks
Tu Aveourn
(9] DA 200Y  108EIEYS - Savingm Aooount - (0901 SE00 Viesldy Acthorived 1340808
PADY - 5 CITLIEN - 5228374
() OA-AprI03 | 2714382 - Mhuiple Sgnatory Accourd S240000 Once  Adherised 30074
Parpl1 5 s
) TNT-Apr2003 | 105444522 - Sevirgs Actount « (10T} 7000 | Cree  Auherised | X143

EF - 1334 - ABC ELECTRIOTY COMPANY
BIE0TEM - (Mome Desctricty DE)

Select
the
payment
you wish
to
cancel

Click on ‘Cancel
Payment’ button

You should now be looking at a screen similar to that shown below:

Bendigo e-banking Casald

Accounts Trarafer Funds Secure [ Cuniomer Serwicen
Blaki# fiiTment
Futsir e as sl Future Payment - Cancel Help
Payrmand history
Inegichial Tramsactisns m
Payee il
B e s | Yeu have reguested b cancel your iulure payment
Tebequaphis transtes
amourt 1500

Froer HHERT - Savings Account - (F181)
Ter PANE - 5 CITIZEN SHrYH
et e 2080

e
|_, Confem Corcalation. | [ Sop Cancelalion
- . Click on ‘Stop
Click on Qur}ﬁnﬂ Cancellation’ button if
Cancellation payment is not to be
button to cancel cancelled
payment

19
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Should you choose not to cancel payment at this stage, select ‘Stop Cancellation’ and you will be returned to the
Future Payments screen.

Following cancellation, you will be returned to the Future Payments screen with a message confirming this cancellation
as shown below:

Bendigo e-banking Cosal

Cueslamer Serwicon

Mar Accours Tranafer Funda Socis e Frmml

Miks paytent
Peturs prymanta Bat Future Payments List MEES&EE appears

:..,«.-:Iu--m Tassctions [PONEPH here cl?nﬁrang
ayre ,ﬁ""’q cancellation
|

SR — | Viour payment has been cancelsd wih no £ffect i you balsrces

Tebegraph: TF X O 2000 | BGOTY ST - Wulliple Sigratony Astount 3250000 Orce | Authorissd | 30074

Py 00 5 ks
) UP-Ape-2000  1DES4E00 - Sevnge Accound - (M01) WTO00 Orce  Authoriged 2081043

BT - 1204 - ABC BLECTRICITY COSMPANY
BN OTED - [Homs Bectricty B

7.2 Future Payments - Daily Totals

Another function within Future Payments allows you to view all payments due on a particular day and the total amount
of these payments due.

1. Click on ‘Daily Totals’ tab.

Click on “Dally Totals tat m—

Frint | Help

Bendigo e-banking

Wik paymnent

R ——— Future Payments List

Payiment bistor .
% naivichasl Travesctions [JIETREITTL]
Payes list
usl puarmerns
whegr ajple:
E ot il e Froam Accoura?
Te Account
M KK () OeeApr2003 | 108444612 - Savings Accoard - (0101) 500 Weekly Authorised 1348536
PADT - 5 CITLIEM - ST28314
P arprnerd Cu O Tirmen (%) Dd-Apr-2003 200714357 - Mulliple Signaliory Account $280000 Once Adhoised 30074
aphic: Tir | OF-Apr 2000 | A0BAELE - Savings Acoound - (0101) $TO00 | Onos | Asthorised | 2081043

BP0 - 12334 - ABC ELECTRICITY COMPANY
EOIDEITEDM - (Homs Eleciricty BE)
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You should now be looking at a screen similar to that shown below:

Bendigo e-banking L Logon

ALLoirER Tranader Funds St e Email Cumlomer Services |

Wl & JugfyTisEdit
Faflume jrrymers it

[ L]
R Dy ot

Future Payments List el

Payee Bar
Bidke payimeida Date: Frome O W Ap W 00Y
Tetegaphis transien To |14 w  Agrd N

Peyment Ciut O Times

Input dates for payments

: that you wish to look at
Click on

‘Search’ button

2. Select the dates that you wish to view daily totals.
3. Click on Search button.

You should now be looking at a screen similar to that shown below:

Bendigo e-banking

fow i 20 Rgtgunis Transles Funds Secure Lmsil Customa: Seacen

sk payenent
Fitume paymnents Bst Future Payments List [T | el

Fagmsee histey
[ artust 11areacions JERNATRS

Fages lial

Ealh purmissna IS Tha Dusly Tobsis scrsen only Shown fubum dabed iransactions: el up By you

| Wierw Detndn. Search Agan |

Click on

sl ik m“‘“ &
. Click to inl ! ST ey "
| select ¥0-Age- 2000 Eﬁtna“s
transaction 1. 2000 o an

date you Tl N0 MM §240000 #1000
wish to view

[ Wewetss | [ Searchagen |

It The: Dby Tolala acwsen onfy shows hulure daled iransactions sl up By you

4. Click to select the transaction date that you wish to view.

5. Click on ‘View Details’ button.
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You should now be looking at a screen similar to that shown below:

Bendigo Bulk Payments

Bendigo e-banking

Dally Totals - Detalls for 04-Apr-2003

VOESMETT - Savings Account - [T101)
Padr} - § CITLIEN - 5228314

143D - bhuile Sty Accourl - Par(0r S st

Click on
‘Print’
button to
print
details

¥ Wiy TMEE
1588
p =l ] Cnce T
e e
2 ARE -

Click on ‘Close’ button

to return to daily totals
screen

6.
7.

Click on Print button to print details.

Click on Close button to return to Daily Totals screen.
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8 Dual Signatories — Authorisation

Bendigo Bulk Payments has been established to allow for accounts where dual signatories exist and authorisation of
both signatories is required.

As previously discussed within this manual, a dual signatory can approve a file for transmission at time of lodgment.

However this may not always be possible for a variety of reasons, therefore a dual signatory can sign into Internet
Banking at any time convenient to them and approve files for processing.

Note: Files will not be transmitted for processing until authorised by a dual signatory where such arrangements exist.

1. Dual Signatory logs into Internet Banking.

Bendigo e-banking

Bendige #-banking Lagen

Thete: In o Y0 clestripinate mrliple signslony ssiourd belaviour in B demmo, &

;’_:‘b’:f'"‘“ “Wialiple Skradiory Accourt” musi be selecied om B de0p doven menusFesc bulons.

Prgdhict Digclodaie
StatemiE

Traubbe Shooting AccessiD: 1234567801

Pralecting yoor Bank PIN: ssssssss

. =) E=)

Niotet Yiou only need 10 enter the Aushentcalion ey Below il you have purchased & Security Toloan and hates activabad Bhe
device lor Lagan. IT you would Be more inlormalion pleate click hate

Authentication Key: ssssss

ol A S panra b e e Bandige Bank Rebssd Thip naiesl i fer aoe by 5ol & upal #0ly. By erinuisg e Jceam
Wiy Akl yow Jie Soaliming Bl ped 500 B Juibariped wiad and B you hies ageend B The Teame and sandiBens 548 ool in
Berdige Buask's Tarm £ Condilans boskled il anli fapy o0 mis banolgobank 0maa. Unbelhisded solivies may b
infaiied 16 the dppieptiste sutheiial 1 piw Biw Aol a0 balhessad upar, peasl “Clesa™ S b el Thid Sle

Upon successful login, you should now be looking at a screen similar to below:

Bendigo e-banking <D
' Click here to view files
e et ¥ Accouints | Tranafed unds "5 fﬂ thﬂrisatiun
Mt ool sl e n r Eu
Avcourd history Accownt Balances
Brarvuactsca e ch \'wm1m_mm_|_tmdlﬂj_ﬁu:hnnihul
e e Py p—
B pllry apliisans
T Ao Vi 0000 000 06 1At
Avc e nodfic alssns
Fatarment oot T S F10,000.00 10,000 00 12580 140
AdE o Bignabodies
W ige Fageiatgay Ao odar O LT 525,000 00 F25,000 .00 N255r 1402
Aidho tstsons ponding
B e | osn Ao oo HOO0ATES 1.20,000.00 s, WISET 5000

iatei Caid Ag et OO e SIE000 1 25000 1 2557 TE

You may also select
this option to view
files for
authorisation.

To select files for authorisation, you have two choices available:
. Select ‘Authorisations Pending’ Hyperlink above account balances; or

. Select ‘Authorisations Pending’ option from left hand menu
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Bendigo Bulk Payments

Upon selection of either of these options, you should now be looking at a screen similar to below:

A pian Dalant ed

Eimpiay splions
Aoceurd netficstisng
Kogsurd igataries

B i stisers. pessiing

Bendigo e-banking

P — Authorisations Pending Primd | el
Br o s Gty wr sty " -
Temeicten Spmiinl 5| [ tubometr Wy | Sroweres [Mimecrsedvasacions

Rdbmtincd |legd | Acks
by

m) bl 000 JITTAHG - Watiple Sigradory Aocound W0 00§ CITHOEN 2 iR
30 00 BN - T BE COMPANTY -
Lot b
[ I-eer-2000 071430 - Muicls Signelory Aocou - BI0000 | B IANTH 2 M0Ms

b 000 1801)
EMACIT S Savngn Accourd . (18]

=) Mbler 000 TN - Mulighe Sigretory Aotoued - TS0 00 BSTH 2 | o

Muder- 2000 (1807) Paplli4 e

(oo ) (Bocie ) (Gareni)

At this screen you can choose to approve or decline transactions/files and also view authorisation history.

Some of these options will be discussed in further details later in this manual.
These options will include:

o Authorising a File
o Declining a File
o Viewing Authorisation History

To approve a file, select the relevant file and click on the approve button.

Bendigo e-banking

Arcoumd balanees

et st hiintaay
Thaivisction sdaich
Tramssction diwiilosd
Dispelay cqrtions
Accoamd neotific abione
Ar o asgnatories
Aanhadisatiens peiiiteg

Cuwisdmer Senates

Seoure Frnail

Ascoamts | Select file that you
wish to approve or
use ‘Select All'

Tereers pption to approve
(= ol transactions

Authorisa

From Accousil)
To Accownt

F  M-Mar-2003 | JOT143D - Muliphs Sigrabory Accound - 39, 50000 | B SMTH PR

Click on
‘Approve’
button

You can choose
to sort
authorisations
should you wish




You should now be looking at a screen similar to below
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Bendigo e-banking

Secuie Tl Cuwtsner Serwmten

Poymenls Frenader §umds

Adcoi balawes

bt ey Authorisation Pending - Approval Help

Tramegatenn saach Wea .

Tramuactinn davwndosed

Akl o TSl (Bl P
[TST—— ———

Amourt 11,5
Acesmn notflications Frome FRET1435F Multiphe Slgnatedy e - {137}
Adsmd nignulaies Ta Payriishs

Wty 1M -2

AR S A penading

[Plaane be vemre Tl e Effacive Dale for T paryment haa paat
Tria parywesnt will b afiachive meresdalaly .

| Coréem agprovei | | Shop dgprosl |

Click on ‘Confirm
Approval’ button

Check details carefully and select * Confirm Approval’ button

The following screen will then appear confirming approval of file /transaction.

Bendigo e-banking

Transter § unds Securs lmal Customer Servicen |

Morasun halanges

Prien Receigt | Print | dhelp

Ravsamttibvtery Autherisations Pending

Tiaihwaction seaich

WOUR PAYSRENE Kt Doten TUlTited B PAOCELTING Y DL ACANOwigement rumtey o 1HITHES.
Tnarvuaction g amdeal T dealabie Balanes of your J80T1ENED - Multiple Sighatany Ac ol accsunt 3 how S50
Do pollary 2l

Actound notflcatioim

Accosm shgrater s

Aot |sations pending

From Aseeunt! Ampunt MEES:EEE
To Accourt appears hEIE
MII,Hnmwmi 000 JONIEN Em%lng
-bar-2003 mnz!:rmw details of
[  28Mer.2003 380714383 . Muliple Spnatory Accourd - 520000 B:5MTH 2 approval.
JE-Mar- 2003  (8801)

BT, Savings Aocount - (1101)

| approve | | Decine | | Cancel |
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Bendigo Bulk Payments

8.1 Dual Signatories — Declining Files/Transactions

As a dual signatory, you can choose to decline any transaction or file requiring your authorisation.

1. Select file you wish to decline by clicking the button field to the left of file listed

2. Click on Decline button

Bendigo e-banking

Peymerds | Transfer Funds Socure Froail Cunfomer §erwces

A d il Bralasns #8

Actount Ristory Authorisations Pending Pl | Wl
Traiasition souch Thars ars pandng sulicrisalion

st st o [Mimpamasiassdon ©
D play aitecais Sort by | Creabed Dele L

At ol ot atioims

Actoummil akgnatof s

= L . Crostad! o Accoourd/ 34 Adhorimed
Select Efecive T Acceunl e
Pre . - |

JEOT14352 - Muliphs Spralory Acomnt $80.00 JOMIZEN 2 1EgEda
BRO2 - X I PHOME COMPANTY -
DOOOSISEENT
JEOTA3ED - Mullipls Sgralory Acoond - 0000 B SWTH 2 e
(1801}
B3MA0STE2- Servings Account - (1101}
ZENT14382 - Mulhpls Sgreiory Acoount - 1 50000 B SWMTH 2 DET0SM
(1401 Pary 001 4 5s

Agpiove | | Decles | | Corcel

Select
file/transaction
you wish to

decline

Click on ‘Decline’ button

You should now be looking at a screen similar to below

Bendigo e-banking <D
r Haon K Paymeants : Tranafer Funas
Actound Balane eu
Actount istoay Autharization Pending - Decline Hoks
i ke i el Pedpated 10 Secing
Trannsation tasendenl
Aok ® IR Fumds Toansier)
i Amcurt {Hb
Ascount notiicalians o JRATIARED - Mhultiphs Shgnatory Accsmt - (18015
Artoutd vigror e Ta SHHITST - Savimgy Aot - (1181

ey 1R e

B i atunb peinliog

ConfimDecire | [ Siop Decine

Click on

‘Confirm
Decline' button
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Click on ‘Confirm Decline’ button to decline transaction/file.

Once decline has been accepted, the following screen will appear with message that "Payment has been declined at
your request".

Bendigo e-banking { Logon J

20 ArCsanity Trenaler Furvis Seoure Email Cumtomer Services |
Ascout halanes

Ao Bistay Autherisations Fending Piint | Help

Ti snnsctiesh seasi ch
Iwhlblmm._dlmm N

Thans actien doanbiad
Dipplay opticns

A OUTH DO Sl
Acootnt signateties
AnlA atioha peniding

Crested! | From Acecant)
I fectres To Account

[0 | aMer00d F0T1430 - Muliple Signalory Adoount
I M- 2003 BRO2 - XY I PHOME COMPAMNY -
ORI

m| 27 -Mar-2003  JE0T1438532 - Mulipls Signabory Acoount - .5
27 paar 2008 (1401 ) Pary(01 4.8k

Message appears here
confirming file has been
declined.

[ Apprawe | [ Decine | [ Corcel |

8.2 Authorisation History

You can view previous history regarding authorisation of files/transaction using the Authorisation function.

1. Click on ‘Authorisation History’ button within Authorisation Pending screen.

Bendigo e-banking Coid

Cosbir 1 M S0 Transfer funds | Cuwtamer Serwicen

Ao balances

b nlstary aurhorisations Pendll Click on ‘Authorisation History' i | Heip
Trandastisn soatch Trern sre pereig bl.lttﬂl'l

Th s action dovenlesd 1ty Snow ma | Al uhauihorised iahtactens L
e play D Sord by Cl'ﬁo‘dtﬁ L

Ao reotific stions

Createdr Fram Azeousll
flective Fo Accaunt

Acciad fkgnatosks s

Anithod s aliene peniding

(m] TE-Mar 2000 | F07 14380 - Mulliple Sigraory Account 000 JONIEM 2 19ionda
-Mar-2003  BPO - XY I PHOME COMPANY -
DOO0S25e619
D IT-Mar- 2000 2807 14357 - Mulipie Sigratory Account = F20000 B SMTH 2 0asts
AT-Mar- 2003 (1401)
EME0GTED- Savings Account - (1109)
F  E-Mar2000 0714350 - Mulile Sprefory Account -« | $1.500.00 B SMITH 2 | DErOEM

T0Mar. 2003 | (101) Py 004 s

[ Aeprove | [Docine | [ Concel |
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Bendigo Bulk Payments

You should now be looking at a screen similar to below:

Bendigo e-banking L Loy

Cumamser Lerween

Accond halancen

Avenant hiskery Buthorisatien History feip
Fr mastion e
Tranertion donrdesd
e
Accau noifi shaan

ACosuii phge ofies

ittidmtisa et e Tl e e Use one or more
Te of these options to
| locate your
[Gear] authorisation
history

Click on

‘Search’

button

2. There are five options by which you can search for your authorisation history:

o Payment Type

. Approval Status

U Date
. Amount
. Acknowledgement Number

3. Click on Search button.

You should now be looking at a screen similar to below:

Bendigo e-banking

Arcoumts Haymenta Toarmler Furds Secime Frail Cuntorne: Servicea
At @ ORI Dl i &5
Ateount history Authorisation History - Results -
SR

Tr e el (30 v Dl dei

Dispday options
Aeoroind niotiis Mions

Crmatedl Figrm Accownl Author ey Slatum Achn
Te Acount =]

(= Dbl 2000 | 25071 £352 - Mulliphe Signatory Account 00 BSMTH Apgroved | DO13TT
o CITLZEN

Acount SRt kes 102000 | BPOE - COLMIBRS LIS - 3940155

Aarhorksations pending () | OF-Mar-2000 | 280714382 - Mulipls Signabory Acoount 000 BEMTH Aggroved | X0GATH
OF-Mar 2000 | BPOS - SLPER STATIONERTY - 063057 J CITZEN

(| Vi 000 | G732 - Muliple Signaory Account #1 BE500 | BEMTH Approved | DO1XTTE4
1iblar 20000 | PADY - COMPUTER CENTRE - TT X095 JCITIEN

This represents the end of your Bulk Payments Manual.

Should you have any further queries, please feel free to contact 1300 366 666 for assistance.
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